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“Meet business contacts  , “Receive visitors , “Make a small
talk” , “Business entertainment’ , “Present products” , “Give a
short talk” , “Dilemma & decision case discussion” , “Participate in
a meeting, give and ask for opinions” , “Make and change appointments
by phone” , “Give advice and explain procedures” , ~ Make suggestions
and respond to suggestions  , “Present information with visual aids” ,

" Present an argument : for and against” , 7 Deal with problems/

complaints and discuss options” , ~ Negotiation skills” , “Presentation
skills” , “Students’ oral presentation on a given topic’
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“Meet business partners” , “Talk about urgency and persuade people
to do things” , “Give a short presentation: sequence points and make
a summary  , “Open a meeting and evaluate performance” , “Deal
with problems: clarify, predict consequence, and suggest actions’
" Compare alternatives and make a recommendation” , “Dilemma &
decision case discussion” , “Brainstorm solutions, define the problem,
make and evaluate suggestions” , “Open the presentation & speak with
emphasis and refer to visual” , 7 Make small talk : keeping it moving
and end politely” , “Present a structural argument” , “Negotiate a
win-win solutions” , “Participate meetings: put your point of view

“Lead a meeting” , “Conclude a presentation” , “Conclude a deal
and review achievement” , “Dilemma & decision case discussion
" Students’ oral presentation on a given topic”
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